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Keane Optimum Executive  
Dashboard 
Understand, analyze, and control business dynamics

With the Keane Optimum Executive Dashboard Information System, business critical  
information is ready on demand.

Business Intelligence on Demand 

The Keane Optimum Executive Dashboard puts 
managers and executives in the driver’s seat, 
helping them make informed decisions. The 
dashboard takes reporting to a new level by 
enabling users to quickly gain an accurate  
snapshot of their organizations’ performance, 
drill down for greater detail, and access key 
business indicators in easy-to-understand 
graphs, gauges, and charts. The Keane  
Optimum Executive Dashboard is a powerful 
enhancement to your Keane Optimum systems, 
releasing the wealth of information held within 
them right from your desktop.

What you want to know, when you need to 
know it 

With Keane Optimum Executive Dashboard, 
you choose the criteria and the type of view, 
the dashboard does the rest of the work,  
presenting results in real time via a Web  
browser. The customizable console presents 
key business indicators, such as current  
accounts receivable (AR) days; total census  
versus available beds; and patient mix by  
department, facility, or business unit — trended 
over time or displayed as a comparison or  
aggregate of data across an enterprise. 

While the dashboard is completely  
customizable, it comes equipped with several 
pre-defined views to get you up and  
running quickly. The Keane Optimum Executive 
Dashboard’s standard template views provide 

a well-organized access point to information 
on revenue cycle performance, financial status, 
and clinical findings.

Easy tab navigation guides you from one page 
to the next. Click on a tab to display  
performance indicators for that discipline. Each 
indicator view is titled for easy identification. 
Click on an indicator view to drill down even 
further using completely customizable  
parameters.

The ideal solution for large enterprises and 
small hospitals alike, the Keane Optimum 
Executive Dashboard offers corporate, regional, 
and single facility views.

A Web-enabled solution built on a solid 
foundation

The dashboard can be accessed via Microsoft 
Internet Explorer or while logged on to your 
Keane HIS, making it the right solution for both 
executives and department heads. Built-in  
security controls grant access to dashboard 
views based on user login.

The Keane Optimum Executive Dashboard is 
built on Cyberscience Enterprise Cyberquery 
(eCQ) technology, Keane’s easy-to-use business 
analysis and reporting solution. The dashboard 
uses the strength of eCQ behind the scenes to 
tap into your Keane systems and deliver your 
data right to your desktop.

Business Intelligence for 
decision makers:

Healthcare Executives:»»  
Receive an instant snapshot 
of your organization’s  
performance 

Directors:»»  Get an overview 
of department or business 
unit performance, plus drill 
down for details

Clinicians: »» Personalize the 
way you receive information 
with multiple views of  
pertinent patient information 
on a single screen

http://www.keane.com/hsd


Keane Fact Sheet:  
Keane Healthcare Solutions | Keane OptimumTM Executive Dashboard

copyright © 2011 Keane, Inc. 
2011_01-FSH-Optim_Dash-v1

About Keane

In business since 1975 and based 
in the United States, Keane’s 
Healthcare Solutions Division (HSD) 
provides proprietary software and 
services to hospitals and long-term 
care facilities throughout the  
country. 

For more information about Keane’s 
solutions and services, please visit 
www.keane.com/hsd.
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Revenue Cycle Management (RCM) 

The RCM Console offers business critical views 
of business office, admitting, and accounts  
receivable performance. 

Admitting views»»

Total census vs. available beds»»

DNFB (discharged not final billed) outside »»
standard bill hold

Census by nursing station»»

Work queue by reason code»»

DNFB by patient class»»

Business office views»»

MTD/YTD cash collected»»

MTD/YTD bad debt write-off»»

Current AR days outstanding»»

Current credit balances»»

Current DNFB»»

Current unbilled AR»»

AR views»»

Net account receivable»»

Third party aging %»»

Open AR by payor»»

Cash received by payor»»

Cost to collect»»

Denials of revenue»»

Financial Management 

The Financial Console can display key  
indicators for accounts payable, general ledger, 
materials management, and other financial 

information populated from Keane applications 
views. 

Operational profits»»

Expense actual vs. budget»»

Income actual vs. budget»»

Clinicians 

The Clinicians Console can display individual 
physician census or aggregate data for multiple 
physicians based on login views. 

Patients admitted with admitting diagnosis»»

Recent discharges»»

Patient mix — inpatient vs. outpatient»»

Lab results over 24 hours»»

Medication renewals»»

Keane Optimum 

The Keane Optimum product suite serves the 
needs of the entire healthcare organization, 
enhancing revenue cycle management,  
improving patient care, and driving staff  
productivity. Keane Optimum includes a full 
suite of integrated financial and clinical  
applications to simplify the management of the 
entire healthcare IT environment. This drives 
down maintenance and support costs, and  
eliminates headaches for those managing 
patient admission, finances, scheduling, and 
clinical records.

To Learn More

Contact a Keane representative today to learn how 

your hospital can take advantage of our newest  

product offerings. Visit us at www.keane.com/hsd or 

call 800.699.6773 x5329.
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