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Keane Optimum Mobile 
Critical patient data when and where you need it.

With Keane Optimum Mobile caregivers can connect to critical patient data, anywhere,  
anytime. A cloud-based model, Optimum Mobile gives users the tools and technology  
to access Keane Optimum, a certified electronic health record (EHR) solution for acute  
care facilities. 

On-demand Access to Patient Information

Optimum Mobile uses the latest technologies 
to provide caregivers with access to all critical 
patient data, anywhere and anytime. Optimum 
Mobile is a cloud-based solution that  
intelligently obtains and communicates patient 
health information from multiple sources to the 
care providers who require the information. It 
also serves as a secure hub for the exchange of 
health information between a variety of  
community healthcare providers, hospitals and 
other sites that require secure patient data. The 
result is real-time access to patient data  
necessary to make better-informed decisions 
and improve the quality of patient care.

Cloud-based Technology

Optimum Mobile is an ASP-based model that 
requires no hardware or software installation. 
Users — including physicians, clinicians, staff, 
and consumers — access Optimum Mobile from 
a browser on any Internet-enabled device.  
With Optimum Mobile, users may share  
information from all connected systems and 
vendors through a single interface, improving 
the workflow of the entire healthcare  
community.

About Keane Optimum

Keane Optimum serves  

the needs of the entire  

enterprise, enhancing  

revenue cycle management, 

improving patient care, and 

driving staff productivity. 

Featuring a modular suite 

of revenue cycle and clinical 

applications, Keane Optimum 

simplifies the management 

of the entire healthcare IT 

environment. This flexibility 

facilitates compliance with 

new reimbursement models  

associated with managing  

collaborative care.

Leveraging the Cloud to 

improve patient care.
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About Keane

In business since 1975 and based 
in the United States, Keane’s 
Healthcare Solutions Division (HSD) 
provides proprietary software and 
services to hospitals and long-term 
care facilities throughout the  
country. 

For more information about Keane’s 
solutions and services, please visit  
www.keane.com/hsd.
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What’s Included in Optimum Mobile?

Keane Exchange

Keane Exchange facilitates the secure flow of 
patient information among healthcare provider 
organizations such as hospitals, health systems, 
outpatient centers, skilled nursing facilities, and 
physician practices. 

Using a series of proprietary one-way  
communication protocols, Keane Exchange 
moves patient information from one healthcare 
setting to another, all through its HIPAA- 
compliant secure technology. 

Features

Receipt of data in any format without  »»
restriction (source vendor-agnostic)

Distribution of patient demographic and »»
results data to the patient’s EHR

Smart outbound data formatting without  »»
restriction to meet the specifications of the 
receiving vendor (outbound vendor- 
agnostic)

Patient record number cross-reference, for »»
identication and tagging of the patient  
record with a site-specific patient ID

Keane Exchange also promotes a “one-to-
many” structure, where a single data feed from 
an organization can be distributed to multiple 
sites, offices, and systems.

Keane Alert

Keane Alert is a rules-based clinical notification 
and alerting system, set up and maintained by 
the clinical user from any Internet-enabled  
device. With Keane Alert, clinicians establish 
their notification criteria minimizing the risk of 
“alert fatigue.” They are alerted in real time 
when a patient or clinical value meets those  
criteria. Virtually any clinical data element, 

including laboratory values and patient  
assignments, can be established as an “Alert,” 
expediting care and insuring accurate  
treatment plans. 

Features

User controls for notification by patient or »»
healthcare clinician

User preference for alert delivery (email, »»
text, pager, fax, smartphone, mobile phone)

User-defined ranges for results»»

Notification of abnormal, panic, STAT, or »»
user-defined laboratory values

Keane Portal

Optimum Mobile distributes patient information 
and clinical values to the community beyond the 
four walls of the source organization. Emerging 
care and reimbursement models such as the 
Medical Home, Accountable Care Organization, 
and Accountable Health Organization will all 
require a more collaborative care approach. 
Optimum Mobile supports the need to access 
and share data, regardless of vendor platform or 
database architecture. The portal also provides 
the secure sharing of all pertinent patient 
information to the appropriate care providers 
and clinicians — when, where, and how they 
need it. Improved clinical collaboration leads to 
improved and measureable clinical outcomes.

To Learn More

Contact a Keane representative today to 
learn how your organization can take  
advantage of our newest product offerings. 

Visit us at www.keane.com/hsd or call 
800.699.6773 x5329.

Optimum Mobile can be 

utilized in:

A single hospital  »»
environment

A multi-entity healthcare »»
organization

Multiple hospitals and »»
healthcare facilities in a 
community or region

A community-based »»
health information  
exchange (HIE) for all 
healthcare stakeholder
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