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Keane Optimum RCM

By providing a single, accurate source of information across the enterprise, Keane Optimum helps
hospitals of all sizes increase revenue and cash flow, reduce AR days, improve operations, and enhance
the revenue cycle process. Highly rated by industry experts, Optimum RCM helps organizations navigate
the complex third-party managed care contracts by supporting sophisticated reimbursement schemes,
reporting requirements, and expected payment modeling for payer negotiations.

Comprehensive Patient Management

Improved Productivity What's in it?

Optimum RCM offers unparalled user flexibility. It » Patient Access
provides real time, secure access to vital patient
information, which is presented in a fully
customizable display and sequence, for both onsite
and remote staff. The system can adapt to each
individual's preferences and workflow, rather than
forcing employees to adapt to the system. This
allows for marked improvement in efficiency and » Medical Necessity
productivity.

» Enterprise Scheduling
» Contract Management/Modeling

» Healthcare Eligibility

Greater Accessibility »  Patient Billing

Web technology affords Optimum RCM users greater » Electronic Claims

accessibility than ever before. Authorized users can

securely access data from any place, at any time — » Accounts Receivable Management (ARMS)
remote offices, temporary locations, clinics, physician

offices, or even from home. All that is required is a » Document Management

login and an internet connection; no software is ever . )

required to be installed on client PCs. » Enterprise Reporting System

General Benefits » Coding & Abstracting
» Flexibility: Support operational requirements » Chart Management
with a client-defined application that can be

customized » Utilization Management

» Workflow: Improve process effectiveness and » Enterprise Master Patient Index

user performance via workflow management. .
P g » Prospective Payment

» Automation: Improve accuracy and efficiencies
in productivity via automation using a
sophisticated rules engine that reduces user
intervention.

» Business Intelligence: Convenient reporting
that can deliver real-time and ad-hoc
information for a wide variety of ever-changing
user requirements.

» Consolidation: Provides a single, accurate
source of information across the enterprise.
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Improved Productivity.
Greater Accessibility.

About Keane

In business since 1975 and
based in the United States,
Keane's Healthcare Solutions
Division (HSD) provides
proprietary software and services
to hospitals and long-term care
facilities throughout the country.
For more information about
Keane's solutions and services,
please visit www.keane.com/hsd.
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